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Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Curtis Telephone Company (Study Area Code 371536) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Curtis Telephone Company (the "Company") which contains the Company's financial 
information ofrequired by Section 54.313(f)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five­
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission's Rules and the Company's updated five-year plan. 

Respectfully submitted, 

Thomas J. orman 
er cash 

Counsel to Curtis Telephone Company 
Attachment 



<010> Study Area Code J71S36 

.:;015> Study Area Name CORTIS ra. CO 

<020> Program Year 201' 

<030> Conrad Name: Person USAC should contact 
JulJe Steinhoff with questions about this data 

<035> Contact Telephone Number; 
Number ot the person Identified In data fine <030> 

102<8'2728 ext . 

<039> 
j•t.einhott•ne.bnot. ll•t 

<100> Service Quality Improvement Reporting /complt:tt ottoch~d wotblittl) 

<200> Ouuge Reporting (voice,:.) ___ ~ 

I I ij<-check bo~ If no out>res to report 

~::,:::::: ::~· 'T I • I 

<210> 

<300> I '~ 
<310> l I I~ 

{ollodt descrfpl/Vt doc'-~-t-nt-/ --...J.J===== 

<320> Unfulflned Service Requests (bro.;:.a.:.db:.:a:.:.n:.:d:...) _ _.::l=o====:::i.----------. 

<330> Detail on Att~mpts (~roadband.)I I I 
- /011och dotulpllv•dowm .. r} 

<400> Number of Complaints per l,000'-cu_st_om_ e_rs_(,...vo- l-ce-)---------------"' 

l§ijjjj 

I~ 

<410> Fixed I~ · 0 I 
<420> Mobile _ o. o. 

II I 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 1-0_._o ______ -' 

! I 

.:;450> Mobile ... o_._o ______ _, 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (died: 10/ndlcalt crf1/PcaUon} ...__.;_.f __ ,Jl , __ .f;.... _ _, 

<510> 

I ,,, ............ . 
(•tl•<h•d dt$<tlp~VI documtnQ 1-_.;..l_....JILl _ _.;..l_--...1 

ii I F.,.:u:::.n"'ct"'l""on::.:a:::.'lltv::.t..;i;:.:n..:E:;.:m"'e:.:.r .. ge:;;n"'1cv:.i..::S"'lt.:.ua:;;t::.:IO:::.n"'s~------------. (chtd: ro fndlctTtt wrlfltotlon} I 
J71S3'cano .pd.t 

<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q 0 

<1000> Voice Services Rate Comparablllty Certlficotion 

(ottaditd ducrlptlve dotument} 

{comp/~l• anodJcdworbhttt) 

(<omp/•r. "1toclotd-klhnr} 

(compfel~ ottochtd wo1/cshut) 

(Jf"lt4 rompl~t• flttodJul WOtkthctt} 

Ives 

<1010> ... l _____________________ __.J ·~· ..... ,_, 

<UOO> Ce!1ifY whether terrestrial backhaul options exist (Yes or No) @ Q (lfno~ chtt.ttoJndla>u rt'rll/icatlM/ 

<1110> {comp/tic tTtloditdwM:sh<tt} 

<1200> Terms and Condition for Ufenne Customers (comP1•t• •ttochd wottih•<tJ 

Prlce Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (m•d: t• lodlatU wUficorl°"J 

<2005> (comp/ti• tsUodttd ...,k<lluf) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROB Additlonal Documentation Worksheet 
(ch~ck to lndltott ctrtljicollon) 

(compfdt ott11dt1t! worbhut) 

.___1___.l ._I _ 1 _ __. 

I 

./ 

./ 

./ 
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<010> Study Area Code )USJG 

<015> Study Area Name COltTXS Tt;L CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact recarding this data 3u1i.e Sc.e.inhofC 

<035> ContactTelephone Number-Number of person identified In data line <030> • 0•on12
• ext. 

<039> Contact Email Address - Eman Address of person identifled in data line <030> j•teinhof!4nel>net. nee 

<110> 

<111> 

Has your_<:ompa_11y received its ETC certification from the FCC? 
If your answer to Line <110> ls yes, do you have an existing §54.202(a) •s 
year plan" flied with the FCC? 

(yes/no) 0 ® 
(yes/no) 0 0 

<112> 

If your answer to Une <111> is yes, then you are requi red to file a progress 
report, on line <112> delineating the status of your company'~ existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Ave-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54313(a)(l). If your company is a 
CETC which only receives rro~en support, your progress report is only 

required to address voice telephony service. 

\ mn ... m .. •u I 

<113> 

<114> 

<115> 

<116> 

<117> 

<US> 

Please select the appropriate responses below (Yes, No. Not Apptlcable) to confirm 

that the attached document(s), on llne 112, contains a progress report on Its five-year 

service quality lmp~ovement plan pursuant to §S4.202(a). The lnformaUon shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF} support was received 

How much (USF) was used lo Improve service quarity and how support was used to improve service quafily 

How much (\)SF) was used to improve service coverage and how suppo11 was used to improve service coverage 

How much (USF) was used lo improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcable 

Page2 
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Page3 

<010> Study Area Code 37153' 

<015> Study Area Name CURTIS TSX. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardlnc this data JuUA Ste.in.hot ! 

<035> Contact Telephone N1Jmbcr :_Number of person tdentlned in data line <030> 102.tl 9 2"1l8 ext. 

<039> Contact Email Addr"lS - Email Address ot p_erson ldentined In data tine <030> j 1 te.i nhof e:~n~bne t . ne.t. 

<220> - - -~ ·--- -·- --- -·- - - ~ .. r 

NOl\S Old This OUtar;e 
Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outace Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description {Check Study Areas Service Outage Pteventatii.te 

Customers (Yes/No) all thatapplvl {Yes I No) Resolutlon Procedures 

Pagc3 



<010> Study Area Code l7153' 

<OlS> Study_Area Name CURTIS 't.l:t. CO 

<020> Proi;ram Year_ _ __ 2ou 

<030> Contact Name -Person USAC should contact regarding this data Jul1e sttl!'hoU 

<035> Contact Telephone Number- Nomber of p_erson Identified In data nne <030> •0249'2nt ext. 

<039> Contact Email Address· Emili Address of ~rson Identified ln data line <030> joteinbotferi<l>net. net 

<701> Resldentlal local Service Ct1arge ElfecUvc Oate 

<702> Single State-wide Residentlal loa.I Service Charge 

<703> 
!C!I'!..":.,"' 

·-:-r.ill ..... ;i:.~, 
·-~~j 

1/1/2015 

19.'5 

.... ~~ .~.a~i-~ ~ ,.':~\;Wf" 

State Exchange (ILECJ SAC(CETC) RateTyj>e 
Residential local 

Service Rate State Subscriber line Ch1rge I State Universa l Service Fee 

·- ~~~ ~-tff."."lt.l"h.o.rl \A1nrVC"'h,... ,... ._ 

" 
-;~~~;--: 

~ 

Mandatory Extended Area 

Service Chari:e 

Page4 
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Total per fine Rates and Fee 
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<010> Study Arn Code 

<015> Study Arn Name 

<020> Program Year 

<030> Contact Name-Person USACshould contact regarding this data 

<035> Contact Telephone Number- Number of person ldcmlifled In data line <030> 

<039> Contact Email Address· Email Address of person identiOed In data line <030> 

<711> ·~:~~~ ,b· 

St.Ile txch•nce (llEC) R•sidenllal Roi• 

371536 

cmtns T&t. co 

lOJ.' 

Julie SteinlloCt 
4 024892128 oxt .. 

jstoinho(f'&nc..bnet . net 

'""'~~'),~~ 

Stato Reiulat•d 
fe!S Total l\ate and fees 

Qlll."""to ..,, ..,......,,_1,, _,.-1 

--L ...... .- ~ 
f VVI l'\VI IVV\ 

~~ 

llroadband Service­
Download Speed 

(Mbps) 

~· 

Broadband Service -
Upload Speed {Mbps) 

~·· 

Usa&• Allowance 
IGB) 

6if1'.'t~~ 

Once Allow1ntt 
Actlor1 Taken When 

Umit Reached ls•l•ct) 

l'llges 

Pages 



Page6 

<010> Stud~ Area Code 311536 

<01S> Study Area Name 

<020> Pro ram Year 2016 

<030> Contact Name -Person USACshould contact regarding this data Julie st~inh~ll 

<035> Contact Telephone Number-Num~r of person identlHed ln data line <030> •02•02na ex<. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jnce 1nhoff1>ne.bnet. net 

<1110> Reporting Carrier Cw:tb Telephone C:ompony 
~- - ·· -- ------ --.- - ~ 

<811> Holding Company con.soUdated Co"'Panies, Inc. 

<812> O~eratlng Company NA 

<813>~~1"·'. ~~ '-~~~·~ ~~~- !!t~~1~ ?~l~Mi\',;"ii .~.?i~~-~;j £~~ i%~>m 

Affiliates SA.C Ooing Business As Company or Brand Ouignation 

-- See att~ched worksn¢et --
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<QlO> Study Area Code 37153, 

<QlS> Study Area Name . cvR:ris TEL co - - - -- - ~ - - ~~ 

<020> Program Year 2010 

<030> Contact Name - Person USAC should contact rega1"dl11_g this data .11>lic suiobott 

<035> Contact Tele1>hone Number· Number of person identified In data line <030> •0Hu272a e><t. 

<039> Contact Email Address - Email Address of person identified In data line <030> iotel'Dho(f-..obnec . nn 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I l 
tr your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a locus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation reView processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not AppUcablG 

+'1ik"li 

Name of Attached Document 
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<010> Study Area Code 37153C 

<015> Study Area Name CUR:U.S TEL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data .:i1111e st:dnboff 

<03S> Contact Telephone Number - Number of person identified in data line <030> ••2•enna ext.-

<039> Contact Email Address - Email Address of person identified in data line <030> jstcinhoff"oebne•-n.ec 

<1120> Please conflnn whelher terrestrial bacl<haul options exist wilhin lhe supported area 

pursuant to§ 54.313(9) (Yes, No). 

<1130> 
Please select the appropriate response (Yes, No, Nol Applicable) lo confirm the 

reporting carrier offers broadband serv1ce of al least 1 Mbps downstream and 256 l<bps 

upstream within the supported area pursuant lo§ 54.313(g). 

I - -----I 

I I 

Pages 
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<010> Stvdy Area Code 111s16 

<015> Study Area Name cuRns Tri. co 

<020> Progr'!m Y~_r_ 201• 

<030> Contact Name - Person USAC should contact rega_rding_this _d;i~ _ --~~J& steinhoft 

<035> Contact Telephone Number- Number of person Identified In data line <030> •02ouna e><t. 

<039> Contact Email Address- Email Address of person identified in data line <030> 1sc•1nhoUi>neboct.net 

<UlO> Terms & Conditions of Voice Telephony lifeline Plans 
\""" .. m•~• l 

<1220> Unk to Public Website HTTP www.ncbnet .nci:; 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for hes receiving low,lncome support. carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222.> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ID 

[2J 

li4J 

Name of Attached Document 
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Page 10 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year CUKUS tEL C'U 

<035> Contact Telephone Number - Number of person ldentlfled in data llne -<030> 
<039> Contact Emall Address - EmaU Addre.u of person identified ln data Qne <030> • 

02
""

2
'·" wee. 

<030> Contact Name - Person USAC should cont11ct rel"rding this data 
:i-in..- - ---- - --- -- --- - - - -- - ----

JUU.C StiUUSOtt 

)Stcitilloffwnebnat:. oct 

Select the appropriate responses below (Yes, No, Not Appliable) to note compliance u a rcdpient of Incremental Connect Amerlca Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase 11 support as iet forth In 47 CFR § S4.313(b},(c),(d),(e}. The Information reported on this form •nd in the doouments attachl!d below Is accuriite. 

<2010> 
<20lla> 

<2011b> 

<20U:> 
<2013> 
<2014> 
<2015> 

<2016> 

Incremental Connect Ametlca Phase I reporting 
2nd Year Certification (47 CFl\ § S4.313(b)(l)i} 
3rd Year Certifiatlon (47 Cfll § S4.313(b)(l)ii) 

Attachment {47 CFR § S4.313(b)(l)li} 

Price Cap Carril!r Receiving Fro1en Support Certification {47 CFR § SUU(a)} 

2013 Frozen Support Calculation (47 CFR § 54.3,13(c)(l)} 
2014 Fro1en Suppon Calculation {47 CFR § S4.313(c)l2)} 
2015 Fro~en Support Calculation {47 CFR § 54.313(c)(3)) 
2016 and future Froten Support Calculation l47 CFR § S4.313(c)l4)) 

Price Clp Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Sllppol\ Used to Build Broadband 

Connect America Phase ti Repol\lng {47 CFR § 54.313(•)} 
3rd year Broadband Service ~l\lflcallon 
Slh year Broadband Sc"1icl! Certi0t11tlon 
Interim Progress Certif\ca\lon 

! ·1 I ----- I 
tf~mc oJ Attl.c.htd Doannent(s) Ustinc Rtqulr;:cl tnform"JUon 

I I I 

<2017> 
<2018> 
<2019> 

<202.0> Please check the box to conflrm that the attached document(s), on line 202l,cont11ins the required Information \ I 
pursuan t to§ 54.313 (e)(3)(11), as a recipient ofCAF Phase II support shall provide the number, names, and -­
addresses of community anchor Institutions to which began providing access to broadband service in the · 
preceding calendar year. 

<2021> lnler1m Progress Community Anchor lostitutlor>s 

Page 10 



<010> Study >.tea Code 311$36 
<OlS> Stud'y Ate. Harne COl\US 'I'§t. CO 
<010> 
<030> 

<OlS> 
<1139> 

(3010} 9roeru.tRepcntanS Yur Pl~n 

Mllo<tCM1• Cortlnution (47 CF1\ § 54.313[0(1)(~1 

Plea•• check this box lo conrnm lhol lhe ol\oched documenl(s), on line 3012 cont•lns lhe <9qul1ed inlormalion Jl'A'W&nl lo 
(3011) § 54.313 (1)(1)(il). Ille carrier shilll PfO'lide U1e n....t>er, n•rnes. and addruses o( comtnl.lnily anchor lnslltullons 10 which began 

providing access to broadband $Or.Ace In lhe preU1fing calendar year. 
w 

(3012) Commun~y Anch0<ln>1.~ullons (47 CfR § S4.313(0(llllUI 
I ""''~"'-'" --mu - l 

13013) ,,_, comp>ny • PrlntclyH•ld ~OR C>nler 147 CfR §54.313(1)(2)1 (Yu/Ho) • .. 
NJ mo of AttXt\td Oocul'l\Onl Ust~g R~lr~ lnformli'on ~@ 

(3014) If \'tt, 4oc.s your company rue th• RUS 1nnual u~port (Yu/No) 8 

Please c/led< lllose boxes to confirm that Ille allached documenl(s). on Une 3017, contafns lhe required lnfomuiUon pursuant lo§ 54.313(1)(2) cornpQance requires: 

tlOlSJ E.Ject1onlc c:op'f orthtlr •nnual RVS rtJM)rts tOpenitln1 Report for [D 
Te1K0mmunlc1~n.s 8orrowecs~ 

llOl') Oocumenl(s) lc< Balance ShHI. 1naJme Slaloment and Slatemenl ol Cash Flows !LI .... "··-·~· .. --......... __ .~_., I I 
repe;,rt aind ~u requhed docume.ntlt10h 

Name of Attach~ Oocument Liltlnc Required Information rt=\ 
(3018) II tha ~sponu lJ ho on Ulle JOlA, Is Vo!Jr company atJd!'te"d? (Yu/Ho) a~ 

(3019) 

1rtht ruponsfl l.s yes on Une 3018. plH•t che<:k the boxu below to 
CCM11!Rn.,..,,. svbrrtl..So., en Mn• 3016 punu>T\t tot S<.31.3(1)(11, a>ntoln• 

bthe.t a cooy ohhdt audited rm~dMJta\tmcnt; or l2l a r~,..d:al rt.port In• fOt'"mal compWlble to II.US OpenitJn1 ktporl forTcllcommu"Jatrons: 0 
!3020) Oooum""l(s) lat 88Q""" Sh .. ~ Income Slalemenl am Stat..,..,nl or c..h F1oWs 

tJ02.1) Management lener illld aud~ <>Pnton issued by !he hdependert cer1ir.ed pubic acx:ounwOtat peJIOlllled lhe company's r111andal auo~ 
rfthetesporue lstto onMne3011, p~..,, che.d:~ bansbdow 
lo confirm your submlu-lon., on 5ne. 3026 purtu:iint to§ S4.313(f)(2), 
COf\U11nS.:: 

('SOU) Copy of U1t•rflnancbl Slaterntflt which Ms be.en subjt:ct \o tt:'Mw by an 
lndt.pcndenlce.tUOuf publk KCOUf'\~nt or l) a nnUKJll report I~ . 
r~t co·mp;rAblt: lo RVS Op•rattnc Report for l cfecommUnicattonJ 

D 
D 

m 
lortowt:rs, rn 

()013) Under'Mnt lnfo""'~tlon. s:ubjK'ted to• rcvtcwby •n lndepwdt.nl c.ti'\JOt:d 

~- rn (J02•) Und•r¥rc tl\[0<m•llon subfK\..S to °" ol!U< attllbllo!\. lW 
13025) Oocumenl(s) for Balance Sheel lhcome Stolemenl and Slelornent ore i'""astl"''"A'"o-.ws-.-.. _____________________ , 

'l11S3,tlel0l6 .pdt, 37l.536ne.302i-xlsl\ 

(30'26} Attm the workshu.t lbUnc reqUirtd lntotm1Uon 

N~rM Of Ari•<hcd Ooc.urM:nt U.liftc l\eCtUcted inforn\atton 

'"'' 11 

'•ce 11 



- ~ ....... - . ..___ - --· .. .-.... - .. - - - .,._. ·- - - . - ·--·-· --- - _,. __ _ 

l~f CL '" · .. : , ~ ~"~·-·:-~ " "'''~"'''-'""'- ''" ·c:·· ;"'''·ce~.0ic:o'1c2{: ~'.:~ :<:":~" ,'.2,.~ 
<010> Sl\ld'fAloCode _______ __ :lUS3' 
<1lU~ Slvd't_~ll_•""'------------ ____ __ _CDllUS 'l'tL __ CQ 
<010> Pro~mYut '2D1to 
<OJO> Cont•ct Name_• rt:not\.USAC1h.ouW co~~•(;trtptdlll\1 thlt datll ~lln_~f( 

<OlS> Cont>ctTt.i.PhOtl.• HutT\btt • NvMbuof pulOftldt:htlfkd 1n data line<030> i,014.1192221 pt 
<0!9> Cun~ctE.,.IJAddrcu·(rnal~rusol~f:ntlfledlndrnr.ne<030>~1nboffwnehnet n&. 

Fina ncial Oata Sumrnuv 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(Tl'IS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equlty 

(3034) Dividends 

--· 

Nairnt ot ~tbchtd Oowment UrtlhC Aeq-ulr&d \t1fonn1tton 

::0 
ct> c.. 
Q) 
n ,... 
ro 
c.. _., 
0 
-l 

"'tJ 
c 
tT --· n -:l 
(/) 

-0 
m 
n ,.... -· 0 
:l 

,.,.u 



<010> S!Udy Arn Code l?l.53' 

<015> Study Area N•m• COR.ns :rti. co 

<020> Proer1m y.,, 2010 

<030> Cont1<l Nome -Peuon USAC •ho<Jld contact rcprdlnc d\ls data .JUUe Ste.!nhot! 

<035> Cont•« Tolophon• Number - Number of person lden11r .. d In data Pne <030> • 0241'2711 ~. 

<039> Cont.ct Emo II Address - fmall Addrus o( person ldentlned In dat.I line <030> j 1ta!nhoff~nebnet. nee 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS Fl UNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Ann val Reporting for CAF or LI Recipients 

J certify th>t Jam on officer of the reponln~corrler; myrosponslbllllles Jnclud1 ensuring the accuracy of !he annual reponlng requlremenu for unl•ersalservice wpport 
recipients; and, to the best of my knowledge, the Information reponed on this form and In any attachm1nlS Is 1C01rate. 

N1me of Reportloc tarrier: CUR'l'IS Tl:l. CO 

Signature of Autnorltod OfOeer: curIFlED OlfLIH2 Date o&nJ/201s 

Printtd name of Authorlttd Ollictt: W•ndy F• st 

tnrle or position of Authorlled Officer: Pruident 

Telephone number of Authorfttd Officer: 402402128 ext. 

Study Arca Code of Reoottlnc Carrier: 3715), Rllng Due Dot~ for thlr form: 07/01/2015 

Pou•n• wlJIMy m>klnr falsullt•m•nlS on lhb form <•n b• punished by fine orforf•lture undor Ill• CDmmunlcatloN Act or 19'4, 47 U.S.c. §§ 502, 503{b), or llne ortmprbonm•nt 
undorTltl1 l8 oftht Unite~ St:ltts Code, IS U.S.C. S 1001. 
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<OJO> Stud Areo Codo 371516 

<015> Study Aru Nim• ctlllTI& TEL CO 

<020> Pro1111m Yur 201' 

<030> Conllct N1me - Peuon USAC should conr.ict re111dlnc tllfs data J"li • Steinho!! 

<035> contact T<lophone Nu~t • Numb•t of person ldontfflod In dot. lne <030> (02402728 """· 

<039> Connet !mall Address • Em1lf Addrus of ptrJon Jdendf11d In d1t1 fine <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of OHlcer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf ol Reportlng Cllrrler 

I conll'y thal (Name of AgonU Is authorit•d lo submll lhe lnfotmallon reported on b•half of the reporiJng .,.,,1or. I 
also certify that I 1m an omcer of lh• reportlng curler, my re.sponslblllliu fncludo 1nsu1ing 1h1 accuracy of the annual dala roportlng requlremonls provldod lo lht 1ulhorizod 
a91n~ and. 10 lho bt1I or my knowJ1d9e, lh• reports ind data provided to the aulhorlnd agont Ir accural1. 

Name of Authotited Agent 

Name of ~epor1ln1 Carrier: 

Slg1>1tU<e of Aulho~ied Oltl<er: 01t.: 

Printed name of Authorlled Officer: 

llll• or ooslUon of Authorhed Ofncu: 

Telephone numbu of Authotlzed Officer: 

Studv At•• Codt of Repo1tlnc C.rtler: flnng Out Datt for this form: 

Persons wfll:fuUv maJdn.& f:ibt .nattrnen'h on ttl!sform CAA be punbhed by fine orforldlure u:nd~ lht COfM)UJ'lbtionsAct of 193-4, 47 U.S..C. H SOZ, 503(b), or fine otfmPrlsonment 
undorTltlt 18 of tho Unkcd St>t•• Codt0 ll U.5.C, UOOJ. 

TO BE COMPLETED BY THE AU'FHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Reclplenu on Behalf of Reporting Carrier 

I, ••agent for th• reporting carrier, "'rtlfy that I am authorlted to submit the annual reports for unlvusil seNfco •uppott reaplonu on behalf of the 11poning carrier, I have ptovided 
the data ropottod hertln b1scd on data provided by th• roportlnc carrier; ond, to the but of my knowled;., the Information reponed heroin is •CG1Jrale. 

Nome of Repor~nir Cilrrler: 

Name of AU1horlted Ac•nl ot Emp!•• of Acent 

Signature of Authorized A(enr or Emplovu of Anni: Oate! 

Printed name ol Authorbed Aunr or Employ .. of .ALen<: 

Titlc or 0011tion of Alrthorlted Ac•nt or Employee of Agent 

T•l•phono numbtr of Authorized Agent or EmploYet of Aunr: 

Study Area COde of R•pormr Cilrrier: Fllnr Duo O.~ for this fo rm: 



Attachments 



<010> Study Ne• Code )71.536 

<015> Stud-{ Alea Name ctJRTXS ~El. CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC :<hould c:ont•ct regarding this data JuJ.ie Stel nhoCf 

<035> Contact Telephone Number - Number of 11erson idcntifled In data IJne <030> t0248J2728 ext.. 

<039> Contact Em all Address - Ema11 Address of 11eison h1entl~~ In data line <030> . l •t•J.nl>offtmobnot. net 

<701> Residential Local Service Charge Effeellve Oate 

<702> Single State•wlde Residential local Seivice Charge 

1/1/ 2015 

u .,s 

<703> 

~~~~ "' '~~·- ~ ·~ 
!'.oY.i 

Stale Exchange (II.EC) SAC (CET'C) Rater e State Subscnl!cr line Charge I State Universal Scrvlc" Fee 

N£ Curtis FR j>.O I l.JJ 

~ 

~~T ~-~~~~.;: ... • 

Mandatory Extended Arn 
Service Ctiarr.e !Total per line Rates and Fee 

o .o I 2.l.. . l 4 



<010> Study Area Code 31153' 

<015> S\\ldy Area Name CORTIS Tin. CO 

<020> Program Year 20l6 

<030> Contact Name - Person USAC should contact rogardlng this data J ulie SccinhoCt 

<03S> Contact Telephone Humber- Number of person identlned In data llne <030> 4024 1U>l7 2 9 • xt . 

<039> Contact Em all Address - Em•ll Address of ~erson ldent lOed In data line <030> j•t-.Lnhoftf•ocbnei: . net-

<711> 
~l'fi.::·~ ~;~z.~~1"~~i'a~~~~~,~~~z -~R-~ii~K~~Ji', ~~ &~;;, ... }.~~· .~-;~~'~"~f~~w~~~ 

St~te I Exchange (IU:C) I Re.sldential I State Reculated I Total Rat es I 8roadb1nd Service· aroadband Servlce Usage Allowa nee Usage Allowance 

Rate feu and Fees Download Speed Upload Speed (M bps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

llR ALL • Ala cart• U . '5 o . o s' .ts 1. 0 l. 0 
' "'" . o 

01:her. ~o J,.1.Ut on usag e aU o\f#.ftCa 

ltJ: 
ALL .. Al-• C~rt.a "·'s o.o n .JS 10.0 LO H9'H. O 

Ot.he:r . No L1"'1t. on u..~g• ..Uoo1•.nec 

llB 
ALL ... Ala Ca.rt.a 

8' . JS o . o u .u u.o s .o UU9' . O 
Ot..bu, ~o X.1111it on U•aga • l.low•nc• 

NE NW · .U.. Carte 
JJ . t s o . o 

Othe.r, no Limit oo w::a;o allowanco 
9' . '5 zo_o 10. 0 ,,,,,, . o 

N8 
J\Lt. - Bundle 

• o. o o.o 40 .o s.o 1.0 
Othe.r • flo "Li•l t. on uaa.9• •llQ'tance 

U '99' . 0 

llC 
ALL • Hund.le 

ss.o o.o ss . o 10.0 l.O .,,,,, 0 Other . tto Limit 0 1:' \usage • l 1ovance 

Nit 
lll.L • BUO<ll& 15,0 0,0 7 5 . 0 u.o 5.0 

Ot:tler, 140 "-:\'Alt on usag• a.l.J..owancc 
U'9tJ . O 

HF. 
ALL • Bund.le 

e& . D o . o 95.0 '10.0 10.0. 
""" .0 

Ot.ber, .-o Llltl t OA \J.S•g• allov•ne• 

tlC 
ALL • Al.a Co..:~e 

uo.o o.o 250 .o 20. 0 20 .0 ,,,,,,.0 Ot.hei:, Ne LJ.11\ic. on U••~• all,~w•nce 

NC At.I.. ... Al& C.rte JOO. O 0 . o 300 . 0 4 0 . 0 <0.0 
"'"'· 0 

Oth.e.c, 110 Li• lt on \&sage all.O\t•nce 

I'S 
ALL ... Ala Cart• 

JSO.O o.o )50. 0 S0 -0 so . o ,,,,,,.0 
Other, No Lt.mt.t on uaag• ell owancc 

NC I N.t. - Ab cute suo.o o . o 500 . 0 100.0 100 . 0 ,,,,,,.0 
Ottwr. tfo Loitl\it. on \LS•ge &llO'll• nce 



<OlCP St\Jdy Area Code 371536 

<015> Study l\rea Name CORTIS TE'L CO 

<020> ProKram Year 201& 

<030> Contact Name - Person USAC should contact regarding this data .iuue steinhotC 
H--- -. ---..-------~- -----rr- ----------- --------

<035> Contact Telephone Number-Numberof person identified in data fine <030> •02•0~12e •><t . 

<039> Contact Email Address - Emall Address of person Identified in data line <030> j ,;:teil>hof!:t•nchti.ct. net 

<810> Reporting Carrier Curtis Telephon• CO'f'lp.utiY 

<811> Holtflng Company Con• olida.t:e.d Co«1Panics, Inc. 

<812> Operallng_C~f1lPilil-'L "" 
<813>~•:2' ?}._~~~lm'~ ~a:J ~F~!t!~ ;.~~Ji ~~ i?.i ~/' ~.it~ ~ff.!."i• 

Affiliat es SAC Oolng Business As Company or Brand Oeslgnation 

Consolidated Telco, Inc. 371530 

Consolidated Telecom, Inc. 111562 

Consolidated Telephone CompanyL Inc. 31153~ 
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Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54202(a), including maps 
detaiHng its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected planned capital improvement (CapEx) over 5 years for the Company is 
approximately-· For calendar year 2014, and in addition to the capital improvements 
planned jn the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 by the Company in response to 
July 1;2014 deadline 

In its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of · 
calendar year 2019. In this Annual Progress Report, the Company updates that information 
related to specific areas contained in tbe Curtis Wire Center (exchange) which is the target area 
for current and planned upgrades for 2015. The Company recognizes that the Commission has 
raised the broadband standard to 10 Mbps downstream/! Mbps upstream and the Company is 
currently evaluating how best to achieve this standard. However, the Company believes that the 
improvements outlined herein for calendar year 2015 will help achieve the revised standard for 
broadband. For those locations currently not 10/1 capable, the Company will attempt to meet a 
request for such service based on the "reasonable request" standard established by the 
Commission. 

of outside plant materials has been ordered and received. 
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Approximately .. of central office equipment has been ordered. 

FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June 1, 2015, with locations capable of 
10/1 broadband service as of June 1, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

FCC Form 481Line114: Report how.much universal service (USF) support was 
received. 

Table I below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense 

The methodology used to develop Table I is a function of the Company's investment levels and · 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, mainta!ning and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith · 
methodology regarding how it should allocated federal USF disbursements. 
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Table 1 - Universal Service Suppo1t $ 

*-derived using Table 2 percentages on lines 22 and 23. 

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and 
services supported by fe~eral universal service funding. The estimated percentages contained in 
Table 2 were used in response to Lines 115, 116, and 117 of the FCC Form 481. 
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Table 2 

' i SAC 371S36 . ) 

r:~~~=~l~t~"c:~e:;~.~~:.~-;-~-p~:~:.~·~~; .. 5·~: .. ·~~~~:·:.~~~~=:::.::~.::~.~~~·:··:·1.~.$ ~~.~.:~~~:. . ''.1 
J_ ..... -2 .) .. To~al ~en.e.~a f _Suppo_rt .~P.7nses ·-·. .. . .. -·-·-·· .. --.. -) .. $ ............ ; 
j 3 : Total Central Office Switching Expense ; $ ! 

f 4 i Total Central Office Transmission Expense 1 $ 1 
~·-· ····!'- ... .. . - .. . .... - -·· .. __ .. ·-··-!-·· . .............. i 
j 5 .i Total Cable and Wire Facilities Expenses ... i $ .. 1 

f ....... !5 ..... L!.~tal De~re~la_!io!:' ... ~~.!'.'o~izati.~n .~p~ns~-~ ....... J $ 
i 7 lTotal Expenses Attributable to Capital : $ { i .. ........ j 

rs .. Fiot:aiN'e·t~o~i<' 0-p·~~'t1·;;;.;~ .. ~-r;-;;;s~s· ... ----· .. ···-·-rs .. r .. ·9· ... ( Total custome·;:·o;;erations ·Ex·p~nse ... --.............. "]"s 
f '"io 'T'To'ta·i·corporate ·opera1:1ori$ .. E.;cpense~ ...... · ................ rs 
('l.1 ·'fro'tal Expenses 

0

Attribu.t
0

able to Operati . .:ig .. -............. i $ 
: .. ~ . . ····-· ·--~·. 

....... -------~ 
' 
' .. 

~. ·-·· .i-----··· ..... ···········--·-... - .... ·--···----···------·---... -~ ~ 12 !Total Capital and Operating Expenses ~i ]s==jjjjijiJ 
r .~·~~ ·--~~r.·~····-·~~~~~~~~, ..... ~: ... _: ...... ~.~-··~·~-.. ~~ ... ~.~-"··· ... ~ .. ~ ~ .. ·.··--··-··· ·-·~~,,~-. .~~~·. ~·.·.~.~~~.·.~~:~:.-. ·~~.1. . . . . .. 
; 13 fAddltions CapEx· f • 
!....... ...... •. .. . .. . ... ..... - ........... - ............. - .. .................... __ ...... ... . ·1 ··-·····-·-·-"····· .. -·_ .......... __ ,; 

L ... ~4 ... J .... :rot~! ~e.r.i.~:?I <?._fflce - _Swi~c.hin~ ___ .. ____ ._ ...... --.. ~--~ ....... __ ._:_j 
l 15 i Total Central Office - Transmission i $ i ,.... .... ... . . . . ... . . _____ ,,_ .. . ·--------.. --.. -t.. -----· ! 
i 16 i Total Cable and Wire Facilities Assets ; $ ! 
L~ 17 :J.f <?.ta I Ad~l ti o r{5 :_ .. ___ .. -:·:.~ .. ·: ................ , .... _ .. '.:: ................... ~:~.-:::.:~~.'.:.~~'. .l! .. $$;-~--~: 
i .. ,,,. ···--·~·····-··-·-'"''"·--·-..... _ ..................... __ ............ "' .... ····· ................ _ ..... -...... ___ ,., ... ~ .. -· ...... -··----.. -· . : 
~ .... .18 i9n-going ":',laint/Oper _~P ____ ., .... .......... - ... -....... - ,,_.l_.$ ........ t 
! ! ! 1 
:··-i9·1c:~-µ;~ A.ciciitio;;·~-+ o;r;;· ... -- .. ---... -.. ----·--.......... _ ....... -.. T·:s·· - ·--·---... 1 
j 20 1Alf Expenses excl Depr i $ · l 
r··21 !T-c>i:;i · .. · ... · · · ._ ......................... .. -....... ---·-.............. , s i 
[.]2 _j~ attri~.:;~a.!:>1.e .!9 .¢.~:i:?i~Le.~p~.nditure~·---·-.. --~-------'"I 
j 23 1% attributable to Operating Exp ................ . ·'-· -------"' 
i. ................. ! .. .... ..................... ~ .. -................. ·--.................................. -.... . ................... ··· ···-· ~ .. , ' .......... ; .. 
r 24 f2014$ used for Service Quality ·I $ 
j 2s l2014$ used for Service Coverage ' . " ... · · ! $ 
1'-26 '!'2014 $ usecfr;;r se;:.;i~'e-cc;;pa~i't;, .. --------·-·-.. --r $ .. ... . '"'"""" . . .... ·- . .. . . .. . .......... ······-·----.. ·--·'"---
' ' . $ 
L:.~~~~~.~-i · ·-.. -·-·-.. ·-··-..... -.... --------......... ______ .............. -- ... -........ .. f · · · · ... .. 
l 27 Est.% of USF used for Service Quality 
!-28 .. Est.% of USF used for Service Covero e 

[.' .. f-9 : Est.% of USF used for Service Capaclfy 

i ..... ........ . 
l 30 Est. 2014 $of USF used for Service Quality 
r-31 .. Est. 2014$ of USF used for Service Coverage 
("32 ... Est. 2014 $of USF used for Service Capacify 

$ 
$ 
$ 

.......... ! 
f 
.; 
I 

.J 
i 

FCC Form 481 Line 115: How much (USF) was used to improve service quality and 
how support was used to improve service quality. 

The Company estimates that approximately • or - of 2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 
expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet those net\J1ork quality objectives and 
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capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission direction to the contrary, the Company has allocated - of its maintenance 
and operations expenses to this "service quality" category and - to the service 
capacity category (FCC Form 481 Line 117, below). Based on the Company's objective of · 
meeting ircustomer's telecommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481Line116: How much CUSF) was used to imorove service coverage 
and how support was used to improve service cover age. 

The Company estimates that approximately . or - of2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operation, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June 1, 2015, . of households have access 
to 411 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481Line 117: How much CUSF) was used to improve service capacity 
and how support was used to improve service capacity. 

The Company estimates that approximately . or - of2014 USF dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response.to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 
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Curtis Telephone Company, Inc. 

Certification of Compliance with Appl icable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. · 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of.its .services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone can or toll-free telephone number during nonnal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service order:s to ensure they are completed in a timely manner. 
• · Measures Its service connection and service interruption performance on a regular basis. 
• Trains employees to: . 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option.. · 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting- consumer Information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



" 
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Curtis Telephone Comoany, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

The sole central office/exchange in the company is equipped with a propane/natural gas 
powered generator which is capable of providing a minimum of 7 days' of emergency back-up 
power. Additionally, the central office is also equipped with. 12 hours of emergency DC battery 
backup. The initiation of the Company's battery back-up capability is triggered when the· network 
identifies the existence of a loss of power. Finally, 100% of Digital Loop Carriers (DLCs) 
deployed in the field are equipped to provided 12 hours of emergency back-up power. The 
company also has access to approximately 36 portable standby generators that could be used 
throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facmties 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity Is available to handle significant traffic. spikes that may occur puring 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to h~ndle traffic spikes during emergency situations. 
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Curtis· Telephone Company, Inc. 

Nebraska Telephone Ass istance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Curtis Telephone Company, Inc. NTAP assistance reduces the cost of basic, monthly local 
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Ton blocking is available to eligible consumers at.no cost. Also, by choosing 

·this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP El igibility Information 

Proaram Based Eliaibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid . 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Prograrry) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, cor1tact your local Health and Human SeNices agency 
caseworker or the Nebraska Public Setvice Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.oisworkshop.com/ 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation.documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 
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In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Househofd Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21 506 
3 $27, 122 
4 $32,738 
5 $38,354 
6 $43 970 
7 $49,586. 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current Income statement from an employer or paycheck stub; social security statement 
of beneffts; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating In General Assistance; or a divorce decree or child support award or other 
official document containing iricome information. 

Tribal Eliaibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
lndfan Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Curtis Telephone Company, Inc. for additional information on 
Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Curtis Telephone Company, Inc. Voice NTAP service Includes unlimited local minutes-of-use 
within the toll-free calling area. Curtis Telephone Company, Inc. Voice NTAP Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on 
which interexchange ·carrier the consumer subscribes to for toll service. As part of the NTAP 
service, Toll blocking is available to eligible consumers at no cost. 
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Subscribers may receive the NT AP credit on any type or grade of local service, Including 
bundled services that are normally offered by Curtis Telephone Company, Inc. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NT AP will result In termination of the NT AP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additiona l NTAP Proaram Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who five together at the same 
address and share income and expenses. NT AP is a government benefit program, and 
consumers who willfully make false statements in order to obtain ttie benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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FCC Form 481- Line 3010 

Progress Report of 5 Year Plan - MUestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Curtis Telephone Company provides broadband service with speeds of at least 4 Mbps 
downstream/ 1 Mbps upstream in its service area and, therefore, certi.fies that Is has 
taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for real-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• The Compan.y certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §S4.313(f)(1J(ii)} 

FCC Form 481 Line #3012 
Study Area Code: 371536 
Study Area Name: Curtis Telephone Company 

List the name and address of community anchor institutions to whkh the ETC newly deployed 

broadband service in the preceding {2014) calendar year: 

Name 
*None* 

Address 

There are currently no community anchor institutions within this study area's 2014 newly deployed 

broadband service areas. 



LABENZ & ASSOCIATES L L C 

Certified Public Accountants 
4535 Normal BoiJlevard, Suite 195 
Unooln, Nebraska 68506 

INDEPENDENT ACCOUNTANT'S REVrEW REPORT 

To Management 
The Combined Telephone Operations of Consolidated Companies, Inc, 
Lincoln, Nebraska 

We haveroviewed·the accompanying comblned balance sheets ofTJ1e Combined Telephone Operations 
of Consolidated Companies, Inc. as of December 31, 2014 and 2013, ond the related combined statements 
of income and comp1·ehensive income, changes 1n stockholder's equity and cash flows for the years then · 
ended. A review includes primarily applying analytical procedures to management's financial data and 
making inquiries of compa1.1y management. A review is substantially less in scope than an audit, the 
objective of which is the expression of an opinion regarding the financial statements as a whole. 
Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting principles generally accepted in the United States of America and for 
designing, implementing aud m11intajning internal control relevant to the preparation and fair presentation 
of the financial stat.ements. 

Our responsibiJJty is to conduct the reviews ln accordance wHh Statements on S1andards for Accoullting 
nnd Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perform procedures to obtain limited assurance that there are no material modifications that 
should be made to the financial statements. We believe that tile results of our procedures provide a 
reasonable basis for our report. 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in conformity with accounting principies 
generally accepted in the United States of Americ~ 

Our teviews we!'e made primarily for the purpose of expressing a conclusion that there are no material 
modifications that should be made to the financial statements in order fortbem to be iri conformity with 
accouDiing principles generally accepted in the United States of America. The supplementary 
information .included in tho accompanying Schedules l • 4 is presented for purposes of 11dditional analysis 
and is not a required part of the basic financial statements. Such information has been StJbject.ed to the 
inquiry and analytical procedures appHed in the review of the basic financial statements, and we did not 
become aware of any material modifications that should be ~de to such information. 

~~~~~ 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

1. Curtis Telephone Company, Inc. was not audited in the ordinary course of business for 
the preceding fiscal year. 

2. To the best of my knowledge, the Balance Sheet (Form 3005a), Statements of Income 
and Retained Earnings or Margins (Form 3005b ), and Statements of Cash Flows (Form 
3005c) contained herein are complete, accurate, free from any misstatements and are not 
misleading in any respect. 

3. The 2013 and 2014 fiscal year fofonnation contained in the above referenced schedules 
was reviewed at the Combfoed Telephone Operations of Consolidated Companies, Inc. 
by the Certified Public Accounting firm of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA firm noted. 

Nothing has come to my attention that would indicate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Addres~: 

Wendy Thompson Fast 
President 
Consolidated Communications, Inc. 
6900 Van Dorn St. Suite 21, Lincoln, NE 68 506 


